
           About the 
Outstanding CSR of the Year Award

History
 

 
 

 
Risk & Insurance Education Alliance

Guidelines
 

What’s the deadline?
May 1st an 

and letter(s) of recommendation 

Who can nominate?
 

 
Individual who nominates the National Winner will receive a 

$1000 cash award.

Who can enter?
 

 
 

Eligible Candidates must: 
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•

•

•
•

*National Qualifier Stage:
If selected as a State Winner, a short 
video entry will be required for 
consideration for the  National 
Competition. Video guidelines will be 
sent to State Winners when selected.

"Balancing Technology and Human Connection: The Modern CSR’s Role in Customer Service"
As technology continues to reshape the insurance industry, CSRs and Account Managers must   
navigate the challenge of integrating digital tools while maintaining strong, personal client 
relationships. AI, automation, and data analytics have enhanced efficiency and accuracy, but 
over-reliance on technology can lead to impersonal interactions.  

In your essay, discuss three keyways’ CSRs can successfully embrace technological advancements 
while preserving meaningful client relationships.

State Winners Finalists National Award Winner

National Recognition

National Recognition National RecognitionFramed Certificate

Gold and Garnet Pin Gold and Diamond Pin

$500 Cash Award $2000 Cash Award

Eligible to Compete in the 
National Competition*



Frequently Asked 
Questions

What should I do once I receive a nomination?
 

 

Risk & Insurance Education Alliance
  

 
.

Do you need a designation to compete? 
 

 

Can someone nominate anonymously? 
 

What do I do if a candidate asks who nominated them? 
DO NOT
“Your nominator has asked to remain anonymous. I can’t provide you with that information.” 

How long does the essay need to be? 
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Frequently Asked 
Questions Continued...

When are the state winners announced? 
ly Risk & Insurance Education Alliance  

 
Y after  
Risk & Insurance Education Alliance

When is the national winner announced?
Risk & Insurance Education Alliance 

October or November.
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